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When our businesses grow, our communities grow.

Small businesses, like yours, are the lifeblood of any community,
providing the majority of the economic and employment opportunities to the
people who live and work there. Pacific Gateway Workforce Investment Network
is committed to supporting the vitality of the small business communities

we serve, with access to business information, resources and expertise.

We have developed this Small Business Resource Guide to provide
you with at-a-glance information about the services and solutions

available to help you meet your business needs.

Whether starting a new business or growing an existing one, we invite
you to explore the wealth of resources available to you.

Because when you succeed, so do we.

About the Pacific Gateway Workforce Investment Network
Pacific Gateway Workforce Investment Network is focused on pursuing innovative ways to assist area

businesses in obtaining the workforce they need to stay competitive in the twenty-first century.
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Serving the Communities of
Lomita ¢ Long Beach ¢ Signal Hill * Torrance ¢ Harbor City
Harbor Gateway ¢ San Pedro ¢ Wilmington

Above: 6th Street — San Pedro



Business Resources In Your Community

Explore the wealth of no- and low-cost business resources.

Get Educated: Business Training

Business Assistance Program, City of Los Angeles, Harbor Area
Free training and technical assistance including:

* Micro enterprise and entrepreneurial training

* Employee screening and assessment

* Financial planning

* Business plan development

* Business licenses and incorporation

* Marketing strategies

California State University Dominguez Hills
College of Extended and International Education
Customized corporate training, CAL-OSHA workshops,
skills upgrade training

California State University Long Beach
University College and Extension Services
Online business courses, including Creating a Successful Business Plan

Center for Training and Professional Development
Low-cost training programs including:
» Growing and starting a business
» Customer service management and leadership training
* Notary public certification
* Financial planning

El Camino College Business Training Center
Assistance, training and resources available through multiple
centers including:
* Center for Applied Competitive Technologies (manufacturing)
* Center for International Trade Development (import/export)
* Contract education (customized onsite training and workshops)
» Community education (professional development classes)
* Small Business Development Center (business management assistance)
» Workforce development (career and technical education)

Small Business Development Center (SBDC)
Long Beach City College
Hosted by Career Transition Center
Free one-on-one business counseling and low-cost business
training seminars in:
* Marketing
* Financing/Business start-up
* International trade
* Procurement programs
Sessions and seminars offered in Spanish



Marcus and Millichap — Long Beach

Get Started: Business Planning
and Licensing

Biz Connect, Long Beach Public Library
Information, tools and resources accessible from the library,
office or home including:

* Web-based business information portal

* Books and periodicals

* Electronic business programs

* Meeting rooms/conference spaces

* Educational business programs

* Workshops and consultation services

* Free wireless access

* Laptops for business use within library
562.570.7500
www.lbpl.org/bizconnect

Business Assistance Program, City of Los Angeles, Harbor Area
Free training and technical assistance including:
* Micro enterprise and entrepreneurial training
* Employee screening and assessment
* Financial planning
* Business plan development
* Starting a business
* Business licenses and incorporation
* Marketing strategies
310.732.5733
lacity.org/cdd/bus_labap.html

Business Development Center, City of Long Beach

Assistance in the permitting process, site location and one-on-one
technical assistance

562.570.3800

www.longbeach.gov/ecd

Business Licensing, City of Lomita
310.325.7110 ext. 139
lomita.com/cityhall/citygov/finance/2007bizlicense.htm/

Business Licensing, City of Signal Hill
562.989.7300 ext. 7316
signal-hill.ca.us/finance/doing_business.php

Business Licensing, City of Torrance
310.618.5931
http://www.ci.torrance.ca.us/416.htm




Get Started: Business Planning and Licensing
(continued)

Business Licensing and Project Facilitation, City of Long Beach
Personal assistance and guidance on the City's permitting and
licensing processes including:

* Land use

* Entitlements

» Construction permits

* Business licensing
562.570.6651
www.longbeach.gov/plan

California Business Portal

Helpful hints for making decisions and addressing rules
and procedures when starting a new business
www.sos.ca.gov/business/resources.htm

California Tax Service Center’s

Small Business Assistance Center

Information on starting, running or closing a business
taxes.ca.gov/Small_Business_Assistance_Center

Economic Development, City of Lomita
Assistance with:
* Retaining and attracting businesses
* Locating financing
* Business plan development
* Licensing
* Obtaining local governmental agency approval for new businesses
310.325.7110 ext. 149
lomita.com/cityhall/citygov/pzbs

Economic Development Office, City of Torrance
A full range of business services including:

* Economic incentives

* Permit streamlining

* Property and local market information
310.618.5807
www.torrnet.com/2062.htm

Katy Geissert Civic Center Library, City of Torrance
Access a range of business resources including:
* Books and government documents
* Online databases including Reference USA, EBSCO
and ProQuest
* Free wireless access
* Meeting rooms/conference spaces
310.618.5959
www.library.torrnet.com

Pacific Gateway Workforce Investment Network
Online resource for the latest labor market information,
including high growth industries

562.570.WORK

pacificgatewayworkforce.com

7th Street — San Pedro




Buffy’s — Torrance

Get Advice: Consultation, Business Expertise
and Networking

Best Buy For Business — Geek Squad
Expertise in technological needs

Black Chamber of Commerce, Long Beach Area

Cambodian Chamber of Commerce, Long Beach Area

Center for International Trade Development (CITD)
Hosted by Long Beach City College
Specializing in food/agriculture, environmental technology and
transportation/logistics including:
* One-on-one technical assistance and seminars in international trade
* Export/import enabler program
» Customized services
* Trade show assistance
» Connections to foreign buyers

Chamber of Commerce, Harbor City/Harbor Gateway
Networking resource and low-cost marketing opportunities

Chamber of Commerce, Lomita

Networking opportunities and low-cost marketing through monthly
newsletter. Also provides referrals to local business and City
resource agencies including SCORE



Get Advice: Consultation, Business Expertise
and Networking (continued)

Chamber of Commerce, Long Beach Area
Members enjoy:
* Membership in US Chamber of Commerce
* Low-cost marketing through website and newsletter
* Free business seminars
* Information on human resources and labor laws

Chamber of Commerce, San Pedro Peninsula
Networking resource and low-cost marketing opportunities

Chamber of Commerce, Signal Hill
Members enjoy:
* Member to Member discount program
* Marketing opportunities within the community

Chamber of Commerce, Torrance Area
SCORE consultants advise small business owners on business plans
and other business issues. Membership not required for this service.

Chamber of Commerce, Wilmington
Networking resource and low-cost marketing opportunities

Crime Prevention, Long Beach Police Department
* Crime-prevention strategies
* After-hours notification of problems
* Expert security inspections
* Employee safety presentations
* Business Watch seminars

Village Treasures — Long Beach




Torrance Market — Torrance

Get Advice: Consultation, Business Expertise
and Networking (continued)

Gateway Cities Partnership
* Small business assistance
* Workforce development
* Economic development

Long Beach International Trade Office

Free personalized information and consultation:
* Analyze market potential
* Prepare for exporting

Regional Hispanic Chamber of Commerce

South Bay Economic Development Partnership
One-on-one, no-cost consulting including:

* Expansion and relocation site services

* Economic/demographic information

* Tax structures and abatements

* Incentive zones

* Labor market information

* Job training

Southern California Edison Economic

and Business Development

Business retention and expansion programs and services; energy
efficiency programs and services



Get Advice: Consultation, Business Expertise
and Networking (continued)

U.S. Chamber of Commerce, Small Business Center

Tools and information to help you run your business and be

an effective advocate for American business on issues important
to small business owners

Western Trade Adjustment Assistance Center
Once qualified, will provide up to 75% reimbursement
for one-on-one independent consulting in:

* Marketing

* Management

* Engineering

* Quality improvement strategies

World Trade Center Association, Los Angeles-Long Beach
Trade consulting, resource development and online trade leads
through worldwide network of offices

My Flower by Kahee — Lomita




Narbonne Ave. — Lomita

Get Financial Help: Development Assistance

Business Development Center, City of Long Beach
* Wide range of loan programs
 Referrals to bank, Small Business Administration (SBA),
and state loan programs
« $2,000 reimbursement grant to eligible businesses
562.570.3800
www.longbeach.gov/ecd

Business Improvement Districts (BIDs), Long Beach

Local businesses self-tax to create funds that support business-related
activities and improvements. For information on Long Beach BIDs,
contact the Business Development Center.

562.570.3800

www.longbeach.gov/ecd

Experian

* Credit services

* Unlimited access to commercial credit reports
smartbusinessreports.com

IRS Small Business One-Stop Resource
A-Z index for small businesses
www.irs.gov/businesses/small/index.html

Neighborhood Services, City of Long Beach
Commercial Improvement Rebate Program
* Rebates of up to $2,000 per business to commercial
property and business owners to improve exteriors
of commercial properties
* Free graffiti removal
562.570.6866
www.longbeach.gov/cd/neighborhood_services

Office of Small Business (OSB), Los Angeles County
Information on:

* Procurement opportunities

* Certification

* Financing

* Licenses and permits

* VVendor registration

* Workshops and training

* County Procurement Technical Assistance Center (PTAC), assisting smalll

businesses in obtaining contracts with prime defense contractors
323.881.3964

laosb.org




Bangkok Cuisine — Long Beach

CW Services — Long Beach

Get Financial Help: Development Assistance
(continued)

Purchasing, City of Long Beach
* Procurement opportunities with the City of Long Beach
» Automatic bid notification through BidsOnline
* Purchasing outreach and workshops

562.570.6361

www.longbeach.gov/purchasing

Small Business Administration (SBA)
* SBA-backed loans
* Government contracting opportunities
* Disaster assistance
e Training programs
800.827.5722
sba.gov

Elise’s Tea Room — Long Beach

Red Car Brewery — Torrance



Jacobson Plastics — Long Beach

Get Staffed: Recruitment and Personnel
Services

Pacific Gateway Workforce Investment Network
Career Transition Center, Long Beach
Harbor WorkSource Center, San Pedro

Offers no-fee services including:

* Recruitment and prescreening

* Employee training programs

* Labor market information

* HR decision support

* Transitional services for businesses
considering downsizing

* Job fairs

* Hiring tax credits

* Hiring assistance

* Labor market information

* Trade Act Assistance program

* Bonding

Pacific Gateway Workforce Investment Network
Youth Opportunity Center
* No-cost access to work-ready youth to meet
local businesses’ workforce needs
* Provides extra people power when needed

Youth Council, Lomita
Connects local businesses with work-ready youth



Directory of Business Resources

All Service Areas — Lomita, Long Beach, Signal Hill,
Torrance, Harbor City, Harbor Gateway, San Pedro, Wilmington

Best Buy For Business — Geek Squad:
562.997.7676, geeksquad.com

California Business Portal:
www.sos.ca.gov/business/resources.htm

California Tax Service Center’s Small Business Assistance Center:
taxes.ca.gov/small_business_assistance_center

Experian:
smartbusinessreports.com

Hispanic Chamber of Commerce:
562.590.7302, regionalhispaniccc.org

IRS Small Business One-Stop Resource:
www.irs.gov/businesses/small/index.html/

Los Angeles County Office of Small Business (OSB):
323.881.3964, www.laosb.org

Pacific Gateway Workforce Investment Network:
562.570.WORK; pacificgatewayworkforce.com

Small Business Administration (SBA):
800.827.5722, sba.gov

Southern California Edison Economic and Business Development:
800.333.4766, sce.com/ebd

U.S. Chamber of Commerce, Small Business Center:
800.638.6582, uschamber.com/sb

Western Trade Adjustment Assistance Center:
213.743.4443, wesrac.usc.edu/wtaac

World Trade Center Association Los Angeles-Long Beach:
562.495.6075, wtca-lalb.org

Greater Long Beach

Black Chamber of Commerce:
562.432.8221

Business Improvement Districts (BIDs):
562.570.3800, www.longbeach.gov/ecd

California State University Long Beach
— University College and Extension Services:
800.963.2250, www.uces.csulb.edu

Cambodian Chamber of Commerce:
562.433.2490

Center for International Trade Development (CITD)
— Long Beach City College:
562.938.5018, longbeach.citd.org

Center for Training and Professional Development

— Long Beach City College:
562.938.5051, www.lbcc.edu/communityed



Retro Row — Long Beach

Greater Long Beach
(Continued)

City of Long Beach Business Development Center:
562.570.3800, www.longbeach.gov/ecd

City of Long Beach Business Licensing and Project Facilitation
562.570.6651, www.longbeach.gov/plan

City of Long Beach Neighborhood Services
— Commercial Improvement Rebate Program:
562.570.6866, www.longbeach.gov/cd/neighborhood_services

City of Long Beach Police Crime Prevention:
562.570.7215, www.longbeach.gov/police

City of Long Beach Public Library Biz Connect:
562.570.7500, www.lbpl.org/bizconnect

City of Long Beach Purchasing:
562.570.6361, www.longbeach.gov/purchasing

Gateway Cities Partnership:
562.817.0820, gatewaycitiescdc.org

Long Beach Area Chamber of Commerce:
562.436.1251, Ibchamber.com

Long Beach International Trade Office:
562.495.6075, Ibito.org

Pacific Gateway Workforce Investment Network
Youth Opportunity Center:
562.570.4700, www.HireAYouth.com

Small Business Development Center (SBDC)
— Long Beach City College:

562.570.4574, Ibsbdc.lbcc.edu

Lomita

City of Lomita Business Licensing:
310.325.7110 ext.139, lomita.com/cityhall/citygov/finance/2007bizlicense.htm/

City of Lomita Economic Development:
310.325.7110 ext. 149, lomita.com/cityhall/citygov/pzbs



Lomita
(Continued)

Lomita Chamber of Commerce:
310.326.6378, lomitacoc.com

Lomita Youth Council:
310.326.0140, lomitayouthcouncil.org
San Pedro and the Harbor Area

Harbor City/Harbor Gateway Chamber of Commerce:
310.516.7933, hchgchamber.com

Los Angeles Business Assistance Program, Harbor Area:
310.732.5733, lacity.org/cdd/bus_labap.html

San Pedro Peninsula Chamber of Commerce:
310.832.7272, sanpedrochamber.com

Wilmington Chamber of Commerce:
310.834.8586, wilmington-chamber.com

Signal Hill

City of Signal Hill Business Licensing:
562.989.7300 ext. 7316, signal-hill.ca.us/finance/doing_business.php

Signal Hill Chamber of Commerce:
562.424.6489, signalhillchamber.com
Torrance

City of Torrance Business Licensing:
310.618.5923, http://www.ci.torrance.ca.us/416.htm

City of Torrance Economic Development Office:
310.618.5807, www.torrnet.com/2062.htm

City of Torrance — Katy Geissert Civic Center Library:
310.618.5959, www.library.torrnet.com

El Camino College Business Training Center:
310.973.3178, businessassist.org

South Bay Economic Development Partnership:
310.792.0823, southbaypartnership.com

Torrance Area Chamber of Commerce:
310.540.5858, torrancechamber.com

East Village - Long Beach
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3447 Atlantic Ave. 3447 Atlantic Ave. 1900 Atlantic Ave. 1851 N. Gaffey St, Suite F
Long Beach, CA 90807 Long Beach, CA 90807 Long Beach, CA 90806 San Pedro, CA 90731

Administered by:

For more information about this guide, please contact the Pacific Gateway Workforce Investment Network,
3447 Atlantic Avenue, Long Beach, CA 90807, 562.570.WORK, TTY 562.570.4629.
This guide is available electronically at pacificgatewayworkforce.com

Equal Opportunity Employer/Program
Auxiliary aids and services available upon request to individuals
with disabilities. To request a reasonable accommodation, please call 562.570.3738
or TTY 562.570.4629 at least 72 hours prior to event.

This Guide was produced through Workforce Investment Act Rapid Response funding.
East Village photograph courtesy of Downtown Long Beach Associates.
Other Long Beach photography courtesy of the Long Beach Business Journal’'s Thomas McConville.

Pacific Gateway PRSRT SD
Workforce Investment Network U.S. Postage
3447 Atlantic Avenue Paid

Long Beach, CA
Long Beach, CA 90807 Permit NO. 1
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